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N An overview of the online patient portal Frequently Asked Questions
HEP A
We S't Slde Do | have to pay for the patient portal?

Community Health Services

No. This is free.

Can anyone else open my portal?

_ No. Only you, with your username and password, can

User ID or Email open your patient portal.

Welcome to Your Online Chart

Our practice strives to provide you with the best tools available when managing your health .
records and communicating with your care team. Yes. You and this person need

. - N
Password Can | give permission to someone else?

Log In to come to the clinic and fill out

My Health Record - a permission sheet.
View my medical records

Meed a refill of your medication? i - >
_ Update my personal information T N Can | see my child’s chart?

Appgntments , L Yes. You can fill out a permission form at the clinic to

I forgot my password.

First time to the view their portal. Once they turn 12, you will no longer

View or cancel appointmen
partal?

be able to open their chart.

Reqgister Mow _
Messaging

View my inbox Will | get spam email from the patient portal?
Send a message to my provider's cars tearn
Send agnessage to the business office

No. We will not share your email with anyone else.

What if | don’t have an email address?

Sign up for free at Google, Yahoo, Microsoft, or others.

Look at your health record: -
Appointments: What if I don’t have a computer?

L Allergies
& ®  Ask for appointment
®  Problems ®  Cancel your appointment View on your mobile smart phone, tablet, or check with

L4 Immunizations P P . X
Communicate with us: ®  |ook at your appointments your local library.
®  Llabresults ®  Send and get messages from your
®  And more! health care team What if I have problems with the patient portal?

. Send and get messages from our
business office You can call us at (651) 602-7526 with questions about

®  |ook at messages the portal.




