
How to Get Connected 

 

1. Give your email address to the front 

desk staff at your next appointment.   

This will be your username. 

2. We will send you an email with in-

struc ons on how to access your 

chart online. 

3. If you have any problems, call us at 

(651) 602-7526. 

Online Pa�ent Portal 

www.westsidechs.org 

Welcome to West Side 

Community Health Services’ 

Online Pa�ent Portal 

We have a secure on-line pa ent por-

tal.  From the internet, you can look at 

your medical record, ask for appoint-

ments, and communicate with our 

staff. You can open the portal any 

 me you want.  It is secure.  We pro-

tect your privacy. No one else can look 

at your record.  

West Side Community Health Services’ online pa ent 

portal is meant for rou ne health management. You 

should not use our pa ent portal for any medical condi-

 on that needs immediate medical a2en on. 



Frequently Asked Ques�ons 

Do I have to pay for the pa�ent portal? 

No. This is free. 

Can anyone else open my portal? 

No.  Only you, with your username and password, can 

open your pa ent portal. 

Can I give permission to someone else? 

Yes.  You and this person need 

to come to the clinic and fill out 

a permission sheet. 

Can I see my child’s chart? 

Yes.  You can fill out a permission form at the clinic to 

view their portal.  Once they turn 12, you will no longer 

be able to open their chart. 

Will I get spam email  from the pa�ent portal? 

No.   We will not share your email with anyone else. 

What if I don’t have an email address?  

Sign up for free at Google, Yahoo, Microso6, or others. 

What if I don’t have a computer? 

View on your mobile smart phone, tablet,  or check with 

your local library. 

What if I  have problems with the pa�ent portal? 

You can call us at (651)  602-7526 with ques ons about 

the portal. 

An overview of the online pa�ent portal 

Look at your health record: 

• Allergies 

• Problems 

• Immuniza ons 

• Lab results 

• And more! 

Appointments: 

• Ask for appointment 

• Cancel your appointment 

• Look at your appointments 
Communicate with us: 

• Send and get messages from your  

health care team 

• Send  and get messages from our 

business office 

• Look at messages  


